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83482

Feature
Enhancement

N/A

EV Mail

Improvements in handling HTML-only email
notifications received via EVMalil

There are two new parameters for EVMail
configuration configured within the EVMail task:

1- EVMAIL_ALLOW_HTML_MSG - valid values are
YES, NO and PARSE. If this is not specified, the
default value is PARSE

2 -
EVMAIL_ALLOW_HTML_MSG_FAIL_TEMPLATE -
used only if above parameter is NO. If it does not
exist, then SMTP_MSG_FAIL_TEMPLATE is used,
if it exists.

The behavior is:

1 - Accept HTML mail as is, and place it into an
HTML area field, trying to preserve the formatting -
the assumption is that you are mainly receiving short
emails, and you want to attempt to preserve HTML
constructions such as tables and links

2 - Strip the incoming HTML-formatted mail of HTML
tags, and place the contents into a text area or
comments field. ExtraView will parse the text,
removing as much HTML as possible. This is not a
perfect solution, as some tags may not be
recognized and any poor HTML may not be
rejected.

3 - Reject the incoming HTML-only mail and send
back to the submitter a rejection notice

83775

Feature
Enhancement

N/A

LDAP

Modify EDIT_SCREEN_LDAP_FIELDS functionality
to only perform lookup when the user field changes

The configuration property
LDAP_EDIT_FIELDS_CHANGE_ON_REFRESH =
NO changes the behavior of the LDAP edit field
updates by modifying the fields ONLY when the
parent user field changes, not when the edit screen
is first rendered nor when the edit screen is
refreshed, as is done otherwise. This is new
functionality
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83778

Feature
Enhancement

N/A

Search / Report

New ability to filter query results on summary reports
to display Top N results (e.g. Top 10, Top 5 resuts)

The field, EV_TOP_RANK, when used as a filter in a
summary report, returns ranked results based on the
filter operator and value. To get the top ten, for
example, a filter of EV_TOP_RANK <= 10 would be
used. This means that only the top ten-ranked
(according to the item counts) results will be
returned. Ties are included. Therefore, this may
return more than 10 rows.

77303

Product Bug

6.0.4

API & CLI

evhist -p option was not working

This option, which allowed the user to specify a
specific report to validate the fields returned by the
server, as opposed to using the detailed report was
not functioning. This has been fixed.

77274

Product Bug

6.0.4

Add & Edit

After pressing the Enter key while doing QuickEdit in
a user popup field, the current user was signed out

This happened in the unusual configuration where
the Quickedit was configured on a related issue
display, and it was the only field on the display.
When this happened, the ENTER key would cause
a session expiry, resulting in the user being signed
out of the system. This has been fixed.

80589

Product Bug

6.1

Add & Edit

Popup user fields were not triggering rules when a
name was typed in by the user as opposed to being
picked from the popup list

If an administrator configured a rule based on a user
field which was being displayed in a popup list, then
the rule would not be triggered if the user typed in
the name as opposed to picking it from a list. This
has been fixed.

83561

Product Bug

6.1

Add & Edit

Recursion error in Ajax refresh

Ajax refresh within an add or edit screen was failing
when there was a poorly configured layout with a
looping in parent-child dependencies. Although this
should not have been configured such that a loop in
dependencies occured, the underlying code has
been altered so the problem will not occur.

77277

Product Bug

6.0.4

Administration

Access to fields within a Project when the user's role
did not have permission

In the 6.0 release PROJECT field-level security
permissions were introduced. This problem
manifested itself in the project title still being
displayed in the list of projects when the user did not
have permission to a project. However, the field
level security permission worked correctly, therefore
no data to which the user did not have permission
was ever displayed.

73650

Product Bug

6.0.4

Quickedit

Scroll bars did not disappear after finishing a
Quickedit session on a related issue display

This problem was intermittent, but with some layouts
of a specific size it happened frequently. The scroll
bars that appeared correctly for a Quickedit session
diddngt disappear when the Quickedit session
ended.
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