6.0 Release Notes

Prepared - 6/15/08

Release Notes
Issue # Category Found In Module Title Release Note
Release
38489 Feature 5.0 API & CLI Enhancement to the CLI to make it work with This enhancement has enabled the CLI running
Enhancement HTTPS protocol under Perl 5.8.8 to run within the HTTPS protocol.
51716 Feature 5.2 API & CLI The * Ask at runtime * feature now works with This feature allows reports to be configured with the
Enhancement run_report api * Ask at Runtime * filter. When a user runs a report
with one or more filters configured in this way, they
are asked to supply the appropriate values.
55133 Feature 5.2.2 AP| & CLI Added ability for API to use a Detailed Report The functions GET, SEARCH, and RUN_REPORT
Enhancement layout, based on the behavior setting named in the API are now sensitive to the behavior setting
REPORT_DTL_ITEM_DATA_LAYOUT named REPORT_DTL_ITEM_DATA_LAYOUT. The
choice of the layout used now depends on the
business area and project of the returned data.
60131 Feature 5.2.2 API & CLI Improved support integrating ExtraView with data The evhist command has been extended to allow
Enhancement warehouses by an extension of the evhist command |the definition of a field list to be exported from
ExtraView, and to allow all updates of records in the
timeframe specified to be output, as opposed to only
seeing the last update during the period.
41288 Feature N/A Add & Edit New Save and Continue Editing function Controlled by a new security permission key named
Enhancement PR_RESOLUTION.SAVE_AND_CONT_BUTTON,
users will optionally see a button that allows them to
save their current edit session, and to continue
editing the edit.
54822 Feature 5.2.2 Add & Edit  |Ability to set the parameters to an External Link on a [ There is now a new, optional method in the
Enhancement "Display as URL" field UserCustomJavasScript.js file. This method is
named userJavaScriptRemoteLink and may be used
to alter the parameters of the call that opens the
window to a "Display as URL" link. Using this, the
administrator may set any of the parameters of the
window.open call for the new window.
57148 Feature 6.0 Add & Edit Highlight the selected values in multivalue lists When a user sees any selected value in a
Enhancement multivalued list field, they will also see that the
background color of the selected entry complements
the selection character (normally a character). This
provides additional clarity of the selected values in a
long list.
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57245

Feature
Enhancement

6.0

Add & Edit

New option to create a search layout within an add
or edit screen

It is often useful to set up a search operation within
an add or edit screen, allowing the user to search
for some information to include within the current
record being created or updated. For example, you
may present several fields related to a customer
record, and allow the user to enter any known
information, such as a telephone number or email
address. ExtraView will then search the customer
records for all matches and allow the user to select
the appropriate record from the returned records.

This can now be achieved with the combination of a
layout and a business rule and without any custom
programming.

59380

Feature
Enhancement

523

Add & Edit

Ability to ignore non-qualified email addresses in the
mailing list

A new behavior setting named
EMAIL_ALLOW_UNQUAL_ADDRESSES allows the
use of unqualified email addresses to be used,
where the domain does not need to be entered, but
is supplied by the mail server.

For this to work, BatchMail must be configured to
use an SMTP server that recognizes these
unqualified addresses

25692

Feature
Enhancement

42271

Administration

Return administrators to the same place on the
administration list screens, after they have updated
an item on the list

Once a user has set up a sort order or other filter on
an administration screen, then drill down to update
an item, then return to the initial list, the sort order
and filters will have been remembered. This means
they do not need to redo the sort or filters at that
time.

26814

Feature
Enhancement

4.2.2.12

Administration

Ability to use embedded layouts on Detailed Report,
Email and History layouts

Previously, embedded layouts could only be placed
within add and edit layouts. This ability has been
extended to work with Detailed Reports, Email
layouts and History layouts, simplifying the creation
of complex layouts.

54916

Feature
Enhancement

N/A

Administration

Simplify site upgrades with custom image and
custom stylesheet sets

The file directory structure of images has been
altered to simplify upgrades for sites that have
custom image sets or custom stylesheets. This is
achieved by splitting the navigation bar images and
the remaining images and stylesheets into two
separate directories. Following this upgrade,
changes to these directories should be non-existent
or minimal, even when new images are introduced
into ExtraView's base set.
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55091

Feature
Enhancement

N/A

Administration

The setting of security permissions can now be
made from the data dictionary and and edit screens

There is a new button on the data dictionary add
and edit field screens that leads to a popup where
the administrator can set the field's security
permissions, across all the roles, business areas
and projects that he has permission to update.

55092

Feature
Enhancement

N/A

Administration

Allow the setting of security permissions from the
layout editor

There is a new button by each field within the layout
editor that leads to a popup where the administrator
can set the field's security permissions, across all
the roles, business areas and projects that he has
permission to update.

56022

Feature
Enhancement

521

Administration

Easier deletion of fields in the data dictionary, with
no issue data

Deleting fields from the data dictionary would fail if
the field had any associated metadata as well as
item data. To simplify this operation, ExtraView will
remove any metadata asscociated with the field and
delete the field. However, if any item data exists,
the fields will not be able to be deleted.

56338

Feature
Enhancement

523

Administration

SUPPRESS_STANDARD_EMAIL_LIST is now a
behavior setting as opposed to being a setting in the
Configuration.properties file

Customers who have this setting set to YES or
TRUE in their Configuration.properties file need to
set it in the behavior setting after upgrading to 6.0

57355

Feature
Enhancement

5.2

Administration

New management mechanism to administer user's
Company Names

The Company Name field on user maintenance
screens may be populated with the values from a
User Defined Field with a display type of list. This
provides a mechanism to select company names
from a list as opposed to enter them manually,
thereby eliminating the risk of misspelling these for
different users. The UDF may also be used as a
regular field on add and edit screens as well as
being used on reports.

57538

Feature
Enhancement

6.0

Administration

The area_id and the project_id are now visible on
their respective maintenance screens

This facilitates administration for users who create
custom code, by allowing them to see these ID
values without needing to run SQL queries on the
database.

59382

Feature
Enhancement

523

Administration

Updating a data dictionary entry on a large system
took almost half a minute

The code to perform this task has been revised to
speed up the operation.

59738

Feature
Enhancement

52

Administration

New management mechanism to administer user's
Company Names

The Company Name field on user maintenance
screens may be populated with the values from a
User Defined Field with a display type of list. This
provides a mechanism to select company names
from a list as opposed to enter them manually,
thereby eliminating the risk of misspelling these for
different users. The UDF may also be used as a
regular field on add and edit screens as well as
being used on reports.
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58085

Feature
Enhancement

6.0

Allowed Values

New Ajax method to deliver allowed values to the
Add and Edit screens

This complements the JavaScript refresh and Page
refresh logic to populate the child value in an
allowed value relationship when the parent is
changed, by using Ajax. This is intended to replace
the Page refresh method which will be deprecated
at some future date. The key advantage is that the
population of child allowed values takes place
without the need for a screen refresh, making it
much faster and much more user friendly for allowed
values with many parent and child combinations.

60926

Feature
Enhancement

5234

Allowed Values

Allowed Value Relationship with multiple parents.

The administrator may create two allowed value
relationships with different fields as the parent, and
the same child field. When you create this scenario
you can individually populate the allowed children
for each of the parents in their respective allowed
value lists. When you include the two parent fields
and the child field on the same add or edit screen,
then the children that are visible will be those that
have common parents. If a child value only has one
of the two parent fields as an allowed value, the
child will not be displayed and it is not a valid
selection.

If only one parent and the child exists on the add or
edit screen, then this combination will work correctly
as the simpler single-parent allowed value
combination. The parent and child fields used for
this combination must all be enumerated lists with a
display type of List, Popup, Tab, Checkbox, or
Radio button. User display types are not supported
at this time.

53574

Feature
Enhancement

522

Charts

GUI for chart creation separates which statuses are
to appear on the chart from the use of status as a
filter

Until this version, selecting a status value or values
for a chart implied that the value or values would
both be used to control which statuses were to
appear on the chart, and to signify the use of the
status value or values as a filter for the chart.

There are now separate status lists, one to be used
to select which values will appear on the chart, and

one which allows the values of status to be selected
as filters.

53795

Feature
Enhancement

5.2.2

General code
issues

Security permissions now enables on the Project
field as well as on the Area field

There are now a new series of security permission
keys allowing the administrator to set up
permissions to Projects as well as to Business
Areas. This gives much more control over access to
individual tracking projects in large sites.
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53796

Feature
Enhancement

522

General code
issues

Fields are now able to be created by area/project
and are inheritable

This is a major enhancement that allows fields to be
created and maintained by business area and
project as opposed to always being global. This
allows sites with many areas/projects to restrict
fields to those users with permission to see the
relevant areas and projects.

57030

Feature
Enhancement

6.0

General code
issues

Renaming of the "Master Area" as the "Global Area"

To provide better consistency of nomenclature the
Master Area has been renamed as the Global Area,
and the default project within the Global Area has
been renamed as the Master Project.

59926

Feature
Enhancement

N/A

General code
issues

AREA and PROJECT fields now have names as
well as titles and ID's

To complement the AREA_ID and PROJECT_ID
fields there is now an AREA and PROJECT name
field associated with each Business Area and
Project. This makes user custom programming a
little simpler, working with names, rather than ID's

57660

Feature
Enhancement

523

LDAP

Ability to do an LDAP UPSERT when SSO is
enabled

This removes the limitation that LDAP upserts could
only take place when SSO was not enabled.

59491

Feature
Enhancement

5.2.3

LDAP

DEFAULT_USER_ROLE behavior setting doesn't
work

There is a new behavior setting named
LDAP_UPSERT_DEFAULT_USER_ROLE. This
allows the setting of a user's role via LDAP to be
different from the standard LIMITED_USER_ROLE.

57567

Feature
Enhancement

6.0

Layout Editor

Security permissions may be set from within the
layout editor

This speeds up the creation of new fields and helps
adminster existing fields by giving access to a field's
security permissions from a button on the data
dictionary add and edit screens

59086

Feature
Enhancement

N/A

Layout Editor

New Layout Cell Attributes to provide additional
control over the formatting of fields on layouts

There are three new layout cell attributes to provide
additional control over the formatting and
presentation of fields on add and edit layouts.
These are:

VALUE_TAG_DEFAULT - Allows the setting of a
style or other attribute on the value of a field
LABEL_TAG_DEFAULT - Allows the setting of a
style or other attribute on the label of a field
VALUE_TAG_DEFAULT - Sets a default style for
the entire system for the values on layouts

59088

Feature
Enhancement

N/A

Layout Editor

Provided better display of long titles in the layout
editor and report editor

When titles longer than the width of the screen
populated lists in the layout and report editors, the
screen scrolled horizontally, making it difficult to
select the field. Long titles are now truncated to a
reasonable width, although they will render
completely on the appropriate add and edit screens
as well as reports.
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48844

Feature
Enhancement

5.1

Mass Update

Mass Update - Issue Update and Change History

The mass update operation has been enhanced to
support the addition of entries into a log area field
type. When a log area (or comments) type field is
included in the mass update, a new entry is inserted
into the field, as opposed to any existing entries
being modified.

55850

Feature
Enhancement

522

Mass Update

Extend the Record Selector Feature to Mass Udate

When records are selected with the Record
Selector, just those selected are passed to the Mass
Update utility when it is invoked from a report.

57347

Feature
Enhancement

6.0

Notification

Email notifications are now sent in the recipient's
locale

Previously, all notifications were sent in the locale of
the sender. Now an email notification is generated
for each locale of each user who is to receive the
mail, and the individual user will receive an email in
that locale.

59260

Feature
Enhancement

523

Perforce
Integration

New ability to use Perforce Daemon in an SSL
environment

SSL is now supported for the EVP4D.

52563

Feature
Enhancement

521

Performance

When starting ExtraView the clean up outstanding
spilled sessions happens much faster

Previously, on a large system, it could take
considerable time for the ExtraView server to start,
as time was taken to clean out old session data
which could no longer be used or reached. This
process has been improved considerably, allowing
the server to be available much faster.

52873

Feature
Enhancement

5.2

Performance

Added governor to query execution to prevent
runaway queries

A new behavior setting named
QUERY_TIMEOUT_SECONDS controls the
maximum time that any query may run in the
database. This counters the infrequent occasions
when a poorly formed query is created, or ExtraView
encounters a problem with the database or its
optimizer.

53289

Feature
Enhancement

5.2

Performance

Table Cleaner could take a long time to clean large
layout tables after an XML metadata import

This is a performance improvement that speeds the
process of importing metadata into an installation.
Part of the process involved examining and
"cleaning" the data in all rows of the layout and its
associated tables. This process has been speeded
up.

55309

Feature
Enhancement

N/A

Performance

The advanced query mode has been reworked,
eliminating screen refreshes

The advanced query mode has been updated,
eliminating all screen refreshes. This makes it much
faster to create a set of advanced filters. At the
same time, new filters can be created in the middle
of an existing set, and existing filters can be
removed in a simpler way.
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53602

Feature
Enhancement

5.2

Relationships

New ability to sort and resort on Related Issues

Within the add and edit screens, the related issue
display is now sortable, by clicking on the titles of
the column headings. No screen refresh is involved
in the operation, as Ajax is used to perform the
operation.

54384

Feature
Enhancement

5.2.2

Relationships

The Administration "Manage Relationship Groups"
screen was too slow with a large number of related
issues

The entire screen has been reworked to provide a
more scalable GUI, with Ajax being used to retrieve
data as it's required, as opposed to always
displaying all data when the user first enters the
screen.

57972

Feature
Enhancement

6.0

Relationships

New ability to dynamically select which relationship
group to use for a related issue display on edit
screen

This is a new behavior setting which contains the
name of a user defined field with a display type of
list. This UDF is used to maintain a list of the names
of relationship group for related issue display. The
UDF is maintained by ExtraView as relationship
groups are created or deleted. The UDF can also
be aliased by other UDF's to provide an unlimited
number of fields that can be used to identify the
relationship group names to support multiple related
issue displays on a single edit screen.

59163

Feature
Enhancement

5.2.3.2

Relationships

Enhanced relationship group field to allow multiple
item ID's to be entered on one pass

On text fields that have layout element attributes for
relationship set up such that the field contents are
read in and related to the current issue, you can
type in multiple ITEM_ID values, separated by semi-
colons, and all the items will be related to the current
one when the issue is submitted/updated.

53256

Feature
Enhancement

511

Rules Engine

New abilty to write rules to set the value of "Include
Customers/Guests in notification"

New feature supports a EMAIL_IGNORE_GROUP
entry, where a value beginning in Y or y will set the
email customer/guest checkbox and the Generate

email checkboxes "Checked".

53797

Feature
Enhancement

522

Rules Engine

Business rules are now inheritable to a business
area

This feature allows the administrator to enter
business rules either as global or to only have a
scope within a single business area. If the
administrator does not have permission to view or
update information within a business area, then they
will not be able to view or alter the rules within that
area. For more granular control, the administrator
will still be able to enter rules that set the scope of a
rule to just a single project within the business area.

Rules within the business area of an issue are
triggered first, then the global rules are executed
last, ensuring that any rules set by the global
administrator are always triggered.

53799

Feature
Enhancement

522

Rules Engine

Repeating rows may be created with business rules

This new feature allows the generation of repeating
rows with business rules.

ExtraView Confidential

Release Notes Prepared in ExtraView

Page - 7 -



Release Notes

Issue #

Category

Found In
Release

Module

Title

Release Note

22776

Feature
Enhancement

523

Search / Report

Implemented indexed text search capability for both
Oracle and SQL/Server

This major enhancement allows the administrator to
configure the database such that all keyword
searches can take advantage of the text indexing
capability within Oracle and SQL Server. This
requires a knowledgeable administrator to decide
which fields will be indexed and how often to run the
background indexing tasks. At the end of the day,
this optional feature provides a much speedier
method to search for keywords in text and
attachments on large databases. It also provides for
the searching of Adobe PDF files stored as
attachments in the database.

53800

Feature
Enhancement

522

Search / Report

New Quickedit mode for reports

This is a major new feature and enhancement to
ExtraView. A "Quickedit" button may be placed on
any column report or on a Quicklist layout. When
the user clicks the button against any issue, the
issue is immediately editable, without any need to
go to the edit screen of the issue. Only the fields
displayed on the report are presented in edit mode,
and all business rules and workflow rules are still in
place. No screen refreshes are involved in the
operation - this is a very fast way to interactively
review and edit many issues at one time.

55854

Feature
Enhancement

N/A

Search / Report

New report output mode option, allowing Adobe
PDF's to be created for any report

To complement the existing output options to the
browser, Microsoft Word, Microsoft Excel and text,
there is a new option to allow any report to be output
to the Adobe PDF format.

56047

Feature
Enhancement

5121

Search / Report

New floating report column - title headers

On column reports and Quicklist reports, when the
user scrolls down the screen, the column titles will
remain in place at the top of the screen in the
browser, clarifying the report output.

58341

Feature
Enhancement

N/A

Search / Report

Separated the field selections in column reports, by
the type of field

Whben creating a hew column report the user may
be presented with a long list of fields. To help select
the fields, there is now a row of buttons beneath the
list, allowing the user to see just the fields, just the
buttons or just the calculated expression fields.

58987

Feature
Enhancement

522

Search / Report

Related Issue Display render width on Detailed
Report screen

It was requested to have the related issue display
extend to the entire width of the containing table, to
make it look more attractive. This has been
implemented.

59856

Feature
Enhancement

N/A

Search / Report

Users may now create a report showing the data at
any point in time

There is a new data dictionary field named
HIST_RANGE_END which can be used as a report
filter. When a user chooses a date/time as a report
filter, the results are displayed as of that date/time.
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55744 Feature 5.2.2 User Interface |Overcome Firefox bug where Right-mouse-click This enhancement allows users to save file
Enhancement Issues Save-as operations when downloading a file did not |attachments more simply when running within a
launch the correct viewer for the file Mozilla Firefox browser.
57871 Product Bug 5.2.3 API & CLI The user's license could occasionally expire, even |This was a rarely encountered bug and has been
though it was a named rather than concurrent user _|fixed.
60747 Product Bug 5.2.2 API & CLI Setting the behavior setting MULTI_RELEASE_XML |This was a bug. Now fixed.
to YES caused the truncation of repeating row
record data in the evget command
62141 Product Bug 5.2.2 API & CLI evsearch -c data is delimited differently after This problem affected the delimiting of the data
changing the value of the behavior setting named returned from the server. This has been fixed to be
MULTI_RELEASE_XML to YES consistent.
62499 Product Bug 5.2.2 API & CLI evreport gave error when trying to run a report One user consistently saw an index out og bounds
exception when trying to run a report through the
CLI.
This was a data related issue that was fixed.
56727 Product Bug 5.2.2.2 Add & Edit Newly added repeating row fields caused rendering |[This was a bug caused by null values in fields on
problems and null pointers were seen in the log the layout. The condition that caused this has been
fixed.
58601 Product Bug 5.1.1 Add & Edit |Site was unable to delete issues that had This proved to be a problem on SQL Server
attachments database installations only. Issues with attachments
can now be deleted successfully.
60111 Product Bug 5.2.3.2 Add & Edit  |Error fixed on Edit screen display of multi-valued The "Error rendering form: see log for details.[null]"
user fields message was displayed and a NullPointerException
error is recorded in the log when editing an issue
with a User-type field that has multiple values/users
specified. This condition only happened when the
following behavior settings were set as follows:
USERNAME_DISPLAY = ID
USER_LIST_DISPLAY = POPUP
This has been fixed.
60207 Product Bug 5.2.2 Add & Edit Repeating row Date UDF values did not stay in the |This was a very obscure problem which was only
correct row within the data seen after a very infrequent sequence of events.
The result was that a date value could shift from one
repeating row record to another. This has been
repaired.
60438 Product Bug 5.2.3 Add & Edit In the upgrade to 5.2.3 the sort order of the module |This was a bug introduced into 5.2.3. Now fixed.
list on the search screen was not sorted
alphabetically
37951 Product Bug 5.0 Administration |An ampersand in the title of a business area or This has been corrected.
project was not rendered correctly

ExtraView Confidential

Release Notes Prepared in ExtraView

Page - 9 -



Release Notes
Issue # Category Found In Module Title Release Note
Release

58600 Product Bug 5.2.1 Administration |Display problem in Screen and report layout editor | If this field was given a very long title, there would

with the field EV_REPORT_SELECTION be insufficient room on the screen for the field in the
layout editor. This has been fixed by giving the field
a much shorter title.

58657 Product Bug 5.0.2.4 Administration |Confusing information displayed when more than This was a minor issue where the internal ID of the
one project has the same title within different projects that were duplicates were displayed, as
business areas opposed to their titles. This has been fixed so that

in the rare occasions when more than one project
has the same name, the user will see something like
Business Area Title.Project title.

59329 Product Bug 5.2.3.2 Administration |[The expire user password immediately checkbox This was fixed.
was not operational

60426 Product Bug 5.2.3.2 Administration |USER_SELF_REGISTRATION required the The operation of the USER_SELF_REGISTRATION
intervention of an administrator to set the business |feature has been modified such that a user who self-
area and project of the new user registers will be given the default business area and

project of the ADMIN user account. This simplifies
the self registration process as new users no longer
must be validated by an administrator.

56714 Product Bug 5.2.2 Allowed Values |Allowed Values on Query page did not work until This was fixed.
screen was refreshed

58519 Product Bug 5.2.3.1 Allowed Values |Allowed value list lost filtering when returning to This was an obscure problem that was fixed. This
condensed/standard screen from creating a report  |had little effect on users who noticed the disrepancy,

as they simply reset the filters on the report.

62250 Product Bug 6.0 Allowed Values |Deleting list values when there's an allowed value If a value in a list that was tied to an allowed value
relationship did not make the changes visible list was deleted, then the value was still visible in the
immediately user interface until the server was restarted.

This was traced to a caching problem of JavaScript,
and has been repaired.

60887 Product Bug 5.2.3.2 Attachments |Attachment metadata was not set correctly on clone |When a user cloned an item with attachments stored
of an issue and using the file system to store the on the filesystem, the EXTERNAL_IDENT database
attachments column was not populated with the value from the

original item. This led to attachments that could not
be viewed as the content could not be found.
This was fixed

56810 Product Bug 5.2.3 Database Radio button could not be a parent or child of an This has now been implemented to work the same
alias relationship as all other list type fields.

58599 Product Bug 5.2 Database Links from Home Page reports were not generated |When sites updated directly from versions at the
on old reports generated on version 4.0 and before |4.0.x level to the most recent version of code,

reports would not be able to be seen from user's
Home Pages. This has been fixed.
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56315 Product Bug 5.1 General code |With LDAP enabled, users in the Guest role were This caused additional entries in these fields, even
issues populating the Assigned To and Owner fields though these users should not be part of the
process without a suitable license.
60098 Product Bug 5.2.3 Interest Lists [Could not delete a user from Interest List if the User |Now fixed.
ID contains a dash
56369 Product Bug 5.2.2 Internationalizati | Date format displayed incorrectly with 24 hour This has been fixed.
on format in non-english locales
59357 Product Bug 5.2.3.1 Internationalizati | Date Format displayed incorrectly in French This was fixed.
on (Canada) language
56313 Product Bug 5.2 LDAP A null pointer was seen when When LDAP_USER_LOOKUP=YES and
LDAP_USER_LOOKUP = YES and USER_LIST_DISPLAY=LIST, the Query page
USER_LIST_DISPLAY=LIST generated the following error message and user
fields were not rendered correctly:
Error rendering form: see log for details.null
This error did not happen if
USER_LIST_DISPLAY=POPUP.
This was fixed.
57246 Product Bug 5.2.2 Mass Update [Mass Update sometimes would cause the user's This was a bug and has been fixed.
session to expire
59349 Product Bug 5.2.3 Perforce Perforce Error Log Message is incorrect During a EVP4D install a specific section of the
Integration errror handling was incorrect. After attempting to
start the Perforce Daemon | noticed an error
message stating "evid does not exist in ExtraView."
The problem was that the evid was not added to the
Perforce Jobspec, so the error message should
have been "evid does not exist in Perforce."
The message now says "does not exist in Perforce".
59684 Product Bug 5.2.2.2 Perforce A space character in the P4 directory name caused |Perforce files and depot paths with embedded
Integration a problem blanks are now supported. This was a bug in the
Perforce p4package code.
62816 Product Bug 5.2.3.3 Perforce Perforce integration gave "java.io.EOFException: An exception appeared in the log when transactions
Integration Premature EOF encountered" errors in the log were procesed. This did not affect the processing of
the updates. The error has been trapped and is no
longer displayed.
52422 Product Bug 5.2 Performance |Sorting of large lists of allowed values has been This is a performance improvement that will speed
speeded up up the production of allowed value lists for all users.
57589 Product Bug 5.2.3 Rules Engine |The rules += operator on SYSDAY did not work This has been fixed.
when the User's personal date format included a
timestamp
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57983

Product Bug

523

Rules Engine

Rules did not work with radio buttons

Radio buttons have slightly special treatment to
prevent the <== refresh ==> rule being triggered
when the user clicks on the value that is already
chosen. In this case, use two HTML_MODIFIER’s
of the form:

onclick = blur('‘p_my_field_name");
onchange = submitChange('p_my_field_name’);

However, if you are not concerned about the firing of
the rules when a user clicks the value on a radio
button, as simpler form is a single radio button:

onclick = submitChange('p_my field name");

48764

Product Bug

5.0.25

Search / Report

FILTER_CHILD_VALUES caused
java.lang.reflect.InvocationTargetException

The roor cause of this bug was using
FILTER_CHILD_VALUES on the Search screen
layout with an incorrect setting of
FILTER_CHILD_VALUES in its behavior setting.
This has been fixed. In order to use
FILTER_CHILD_VALUES on the search layout, you
also need to set the Behavior Setting
FILTER_CHILD_VALUES to USER. Go to Admin --
> System Controls --> All Behavior Settings and find
FILTER_CHILD_VALUES - if it is set to NO, you will
get the InvocationTargetException, if it is set

to YES, you will always filter on child values, and if it
is set to USER, it will respect the

checkbox.

50811

Product Bug

5.2

Search / Report

Oracle Exception fixed when adding drilldown links
to custom reports

This was a rare occurence when a custom report
was built with a drilldown through the ID field. Now
fixed.

52740

Product Bug

5.1.3

Search / Report

Very large reports did not return all the records

Irrespective of the value of LIMIT_QUERY_ROWS,
ExtraView would not return more than 10,000 rows
in a query. This was due to a single point in the
code where 10,000 was hard-coded, although it was
only intended to be the default value of
LIMIT_QUERY_ROWS.

54168

Product Bug

521

Search / Report

Advanced Query did not return expected issues

This was traced to the "not in" operator not being
handled correctly when the query was being parsed.
Now fixed.

56650

Product Bug

522

Search / Report

Saved summary reports did not always drill down to
the correct issues

This was a bug that occured infrequently, depending
on which fields were placed on the summary report.
This has been fixed.
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Issue # Category Found In Module Title Release Note
Release
56651 Product Bug 5.2.1 Search / Report |[Non-alphanumeric characters are stripped from the |A customer had created a UDF field by pasting its
end of field titles title into the field from an external document. This
caused a tab character at the end of the title to
become part of the title. This was innocuous until a
user prepared a report with this field and exported
the report to Microsoft Excel. The tab character
then caused a mis-alignment of the data within the
Excel spreadsheet.
57994 Product Bug 5.2.3 Search / Report |Warning message about needing more filters This only occurred if the first filter chosen by the
occured on the Query screen no matter the value of |user was KEYWORD. This bug has been fixed.
MINIMUM_SEARCH_FIELDS
58529 Product Bug 5.2.2.2 Search / Report |Query returned wrong result when "Days Created This filter condition did not return the expected
Since(DATE_CREATED_SINCE) equals" is set as a |results. Now fixed.
query filter with the "and" conjunction
58939 Product Bug 5.2.3 Search / Report |Column report with promoted group headings did This was caused when the user did not promote the
not sub-total all columns correctly first sorted field, but promoted the second, third or
fourth sort field. This was not a valid use case, and
so the program has been altered to not allow the
promotion of sort fields out of sequence, beginning
with the first one.
60004 Product Bug 5.2.3 Search / Report |When reporting repeating rows columns not This scenario is only used rarely, but it now works
displayed when filtering with a union conjunction correctly.
62463 Product Bug 6.0 Search / Report [Home Page reports did not respect the behavior This was a bug that was fixed.
setting of FILTER_CHILD VALUES
51296 Product Bug 5.2.3 User Custom [Email format did not check for .info type email Only 3 character suffixes such as .com and .net
addresses were being checked
60614 Product Bug 5.2.3.3 User Custom [New JavaScript method to allow alternative printing |There is a new, optional UserJavaScript.js method
method to be defined for the Add or Edit screens named printAddEditPage(). This is only triggered in
the Add and Edit screens. When the user presses
the Print Page button in the ExtraView menubar,
code in this method can provide a replacement to
the standard window.print() method used by the
browser. This often does not format the screen well,
and so this method provides a hook to replace the
standard browser funtionality.
48085 Product Bug 5.1 Zapatec Could not place JavaScript inside an HTML AREA [ This was implemented deliberately to prevent users
field from introducing malicious scripts onto pages.
We have relaxed the restriction for the HTML AREA
that is used to display the sign on message, as only
the administrator may edit that field.
56725 Product Bug 5.2.1 Zapatec Dates were sometimes shown as invalid When This has been fixed and should now work correctly

using the French / Canadian locale

for all dates.
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