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16463 Feature 
Enhancement

Add & Edit Allowed Value enhancement with 
pop-up field display types

Parents of allowed values can now be fields with a POPUP 
display type.  When a user alters the value of the POPUP 
field, there is a screen refresh that triggers the population of 
the child list.

30429 Feature 
Enhancement

Add & Edit create new data type DECIMAL and 
CURRENCY

Two new display types for fields have been implemented, the 
CURRENCY and the DECIMAL types.  Their use is self-
explanatory, but please see the Admin Guide,version 4.3.6 
for full information

34051 Feature 
Enhancement

Add & Edit The title of the "Add to Database" 
button has been altered to "Submit"

The label on the button to submit a new issue has been 
altered from "Add to database" to Submit.

29635 Product Bug Add & Edit 4.3 Edit an issue-Manage Relationship 
Group-Click on [RETURN] button, 
error in Log Files showing 
java.lang.IndexOutOfBoundsExcepti
on

The button to manage relationship groups has been removed 
from the add confirmation screen to solve this problem.  This 
is not needed at this point of any process.

32592 Product Bug Add & Edit 4.3.3 Could not set the module field on the 
edit screen to a value of *None*

This has been fixed.

32796 Product Bug Add & Edit 4.3.3 Project field may be mis-aligned on 
edit screen

When the user did not have permission to the AREA field, 
and only the PROJECT field was being rendered on the 
screen, the project field was displayed at the right of the 
button row on the screen, as opposed to being displayed on 
a new row.  This has been fixed.

32799 Product Bug Add & Edit 4.3.3 Project missing on edit screen when 
read-only

When the PR_RESOLUTION.PROJECT field was set to 
Read-only on an edit screen, the Project field did not appear 
on the edit screen.  This is fixed.

33194 Product Bug Add & Edit 4.3.5 RELATIONSHIP_GROUP_EMAIL_L
IMIT did not work correctly

The upper limit to stop email being sent to more than a 
specific number of users was not being respected

34023 Product Bug Add & Edit 4.3.5 Release found field within a 
repeating record required a popup 
menu to populate the values

The fields RELEASE_FOUND and RELEASE_FIXED fields 
now operate correctly with all LIST and POPUP display type 
options.
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32238 Product Bug Administration 4.3.4 After creating a UDF with an "alias 
of" setting and then trying to delete 
the UDF causes the application to 
hang

This was a SQL Server only problem, and like other similar 
issues, due to the poor way that SQL Server handles locking 
in the database.  Now fixed.

32661 Product Bug Administration 4.3.4 When the setting  the 
USERNAME_DISPLAY to "FIRST" 
or "LAST", an error occured when 
entering the Owner of the Field List 
and updating

The problem occured after setting the behavior setting 
named USERNAME_DISPLAY to either FIRST or LAST.  
After setting this, if you edited a list, and tried to set the field 
owner, the change would not be accepted.  This has been 
fixed

32831 Product Bug Administration 4.3.4 An error occurred on the user 
account maintenance screen when 
address fields with more than 40 
bytes were entered

This only affected double byte languages, where the 40 bytes 
of length were only offering about 14 characters.  Now, all 
administration utilities check the input length in a consistent 
way, and allow long strings (up to 3,800 bytes) to be entered

32924 Product Bug Administration 4.3.5 The email address within the user 
maintenance window was required, 
no matter the setting of 
EMAIL_NOTIFICATION

This only happened if EMAIL_NOTIFICATION = NO and 
CHECK_EMAIL_ADDRESS_FORMAT = YES.  Now fixed.

32929 Product Bug Administration 4.3.5 Sort Sequence is a mandatory field 
on the Administration Menu Title 
screen, but was not shown with the 
required field attribute

This was purely a cosmetic issue on the Administration Menu 
Title screen

32938 Product Bug Administration 4.3.5 Some data dictionary fields did not 
allow the setting of  "$" as their 
default value

This only affected List, Tab, Popup, User and Checkbox 
fields.  It would be highly unusual to see a "$" as a default 
value for any field

32939 Product Bug Administration 4.3.5 The title of Relationship Groups 
could not be modified

This occured on the release group maintenance page and 
has been fixed.

32941 Product Bug Administration 4.3.5 Could not display characters from 
"<" to ">" in list item titles

HTML "unsafe" characters may now be included in list item 
titles

32946 Product Bug Administration 4.3.5 Could not display '"' or '>' correctly in 
a the data dictionary help text field

Now fixed
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33000 Product Bug Administration 4.3.5 The contents of the Description of a 
layout were occasionally lost when 
returning from the layout attribute 
window

This only occured with extremely long descriptions.  There 
was no loss of the title, as the layout could not be saved 
without restoring the text.  Now fixed.

33007 Product Bug Administration 4.3.5 Titles in the layout editor could be 
erased from the screen after 
accessing the layout cell attribute 
screen

Clicking on the layout element attribute link button will now 
brings you to a new popup window, and the underlying layout 
editor window is refreshed when the administrator has 
completed his operations in the popup.

33013 Product Bug Administration 4.3.5 Popup list fields would only work with 
values of 100 bytes or less

Although it is highly unusual to see display titles of more than 
100 bytes, this has been fixed so that in a localized instance, 
up to 3800 characters will work correctly in a popup display 
field

33191 Product Bug Administration 4.3.5 RELATIONSHIP_GROUP_LINK 
field is not available on add and edit 
layouts

A previous upgrade mistakenly removed the security key for 
this field.  This has been restored

33232 Product Bug Administration 4.3.5 Could not localize an English 
message in the "Status Change 
Rules" screen

The message "Lose current Status Rule values and inherit?" 
was not localizable.  Now fixed.

33367 Product Bug Administration 4.3.2 Guest users were taking up licenses This was only occuring on installations where concurrent 
licensing was in effect.  Given most ExtraView installations 
have an ample number of licenses and limited numbers of 
customers making concurrent accesses, this was not spotted 
previously.

33534 Product Bug Administration 4.3.5 Could not delete a user role with MS 
SQL when in the Japanese locale

Now fixed

33984 Product Bug Administration 4.3.5 The setting of 
EMAIL_ADMINISTRATOR_NAME 
does not reflect to "From:" of the 
email

There was a problem in the mail encoding of the name. The 
administrator would have seen ALERT messages in the log, 
like "Illegal syntax".  Now fixed.

34159 Product Bug Administration 4.3.5 The behavior setting named 
BORDER_WIDTH has been 
deprecated

This setting is no longer used and has been removed from 
the database
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34165 Product Bug Administration 4.3.5 The behavior setting named 
"PASSWORD_EXPIRE_TIME_DAY
S" did not behave correctly when 
adding a new user

This was being set at 0 and not the number of days specified 
in the behavior setting.  Now fixed.

34316 Product Bug Administration 4.3.6 Incorrect error message when 
attempting to enter an invalid 
security key name

When a security key was created, it was being validated as a 
standard database name, as opposed to validating that it 
could be up to 100 characters in length and could also 
contain a '.' as a valid character.  Fixed error message.

34380 Product Bug Administration 4.3.6 Altered description of behavior 
setting named 
REPORT_LABELS_POSITION 

The on-screen text and documentation for this behavior 
setting had the meaning of "TOP" and "LEFT" reversed.  
This has been corrected.

32793 Product Bug Allowed Values 4.3.4 When selecting the 
RELEASE_FOUND_HIST as child 
value or parent allowed value, the 
selected values are not displayed

There were several fields in the list offered on the allowed 
value screen which were not eligible to be eiher parents or 
children in allowed value lists.  These fields have been 
inhibited from being displayed, so they can no longer be 
selected.

33083 Product Bug Allowed Values 4.3.4 Allowed value did not refresh 
properly when changing areas when 
the parent field was PROJECT

This has been fixed. The behavior was that the PROJECT 
would always go to the default value, rather than the current 
one

33744 Product Bug API & CLI 4.3.5 Server-side templates will not allow 
the uploading of files

The ability to upload server-side templates would not run on 
Linux host computers, although it ran successfully on 
Windows servers.  This has been fixed.

33975 Product Bug API & CLI 4.3.5 Display type of "Print Text" did not 
get returned in the xml from the 
"run_report" API call

This problem resulted in two fixes, one to fix the API, and 
secondly to revise the style sheet entries that display print 
text entries within a brower.

34382 Feature 
Enhancement

Charts Presentation of charts has been 
improved

The presentation of charts has been improved in many ways.  
All charts and fonts are produced with sharper images and 
with a new background shading option.  There are new color 
palette options.  There are also improvements in the placing 
of legends. Existing charts will display without change, but if 
you edit the chart and save it, the new options will be applied.
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32579 Product Bug Charts 4.3.2 Problem saving a pie chart when 
custom colors had previously been 
defined

The custom colors were incorrectly saved previously.  Now 
fixed.

33477 Product Bug Database 4.3.4 Privacy Group Titles were limited to 
20 characters

This limitation has been relaxed so 80 characters are now 
supported

34312 Product Bug Documentation 4.3.5 The description of get_reports in API 
Guide was incomplete

The text has been revised and several additional report types 
have been added to the list

34314 Product Bug Documentation 4.3.5 The description of get_user in the 
API and CLI guide had an example 
with the wrong wildcard character

This has been updated

34405 Product Bug Documentation 4.3.5 The summary list of API commands 
in the documentation contained a 
deprecated entry

There was a command on the summary page for a 
deprecated API action named UPLOAD.  This was removed

32744 Product Bug General code 
issues

4.3.4 The english language calendar was 
displayed in the Advanced Query 
screen when using Japanese 
language mode

The popup calendar now correctly selects the calendar 
based upon the user's locale

32862 Product Bug General code 
issues

4.3.4 Problem when setting symbols as 
the default value of a List field in the 
data dictionary

Characters such as '<'. &, @, and others in a default value 
were not being properly handled.  This has been fixed.

33160 Product Bug General code 
issues

4.3.4 A user with access to an extremely 
large number of areas and projects 
can generate an error when trying to 
add an attachment

This was caused by ExtraView saving the user's information 
in an internal temporary table, where the column holding the 
information was of insufficient width.  The column width has 
been increased to solve the problem

33168 Product Bug General code 
issues

4.3.4 Log error showing a syntax error 
converting the nvarchar value 
'{DEFAULT}' to a column of data 
type int

This log entry was inoccuous and only seen in SQL Server 
installations.  There was no incorrect functionality.

33443 Product Bug General code 
issues

4.3.5 Error in log file when signing on with 
incorrect credentials

An error was generated in the log under these 
circumstances.  There was no program error, and the error is 
now caught and discarded, as opposed to generating an 
error
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33974 Product Bug General code 
issues

4.3.5 User lists in an LDAP environment 
were only working as Popup field 
lists and not as Select lists

User lists generated from an LDAP server can now be 
POPUP or Select lists

33230 Product Bug History 4.3.5 Extra line break tags were displayed 
within history

These appeared as HTML tags in the text.  Now fixed.

33284 Product Bug Home Page 4.3.4 Exception occured when the QUERY 
button was pressed

This was traced to an incorrect behavior setting of 
CACHE_AREA_PROJECT being set.  This is a very little 
used setting, but the behavior has been modified so that an 
incorrect setting will not cause an exception

33011 Product Bug Import and Export 4.3.4 File Import Utility issue: Could not 
import strings to an ExtraView field 
where the display type was Day or 
Html Area

This has been fixed

33092 Product Bug Import and Export 4.3.5 Error messages in Metadata XML 
Import were garbled in double-byte 
languages

Now fixed

33231 Product Bug Internationalization 4.3.5 The title to the history screen would 
not appear in a localized language

Fixed

33234 Product Bug Internationalization 4.3.5 Occasionally, you could update a 
user role which did not exist,  as the 
IGNORE_USER_GROUP behavior 
setting

This only happened in non-english locales, and has been 
fixed

33654 Product Bug Internationalization 4.3.5 Pop-up help on fields within layout 
editor could not always be displayed 
in locales other than English

Now fixed

29914 Product Bug Layout Rendering 4.3.2 Layout rendering problem on 
repeating row records that span 
multiple rows

This problem only occured with repeating row records that 
spanned multiple rows (fairly unusual).  Now, any number of 
rows and columns on a repeating row will render correctly.
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33005 Product Bug Layout Rendering 4.3.5 Could not display a detailed report 
when there is a DISPLAY_FORMAT 
layout cell attribute

The invalid layout cell attribute should not have stopped the 
report from being displayed.  Now corrected.

33006 Product Bug Layout Rendering 4.3.5 It was possible to include an 
embedded layout on a detailed 
report, but it would not display

Embedded layouts are not supported on reports, yet it was 
possible to save one in position on a report layout.  
Embedded layouts cannot now be included on report layouts 
to solve the problem.

33377 Product Bug Layout Rendering 4.3.4 After upgrading from 4.3.2 to 4.3.5, 
selected embedded layouts may not 
be rendered properly

In fixing a bug that allowed the improper settting up of 
"selected" layouts, it became possible to see layouts that 
would not render, due to their initial improper setting.  We 
relaxed the setting so that these layouts would continue to 
operate.  In the future, we will have a more extensive fix that 
allows layouts to be set up in a simpler fashion.

33049 Product Bug Mass Update 4.3.5 When there was only a single issue 
selected for a mass update, the 
check/uncheck option would not 
work

Although this functionality had limited use, it now works 
correctly

31309 Product Bug Notification 4.3.3 $$USER$$ token was not replaced 
in email template body

Substitution in the email body now follows the same rules as 
substitution elsewhere, i.e. all special variables are possible 
and system variables are possible for substitution.

33070 Product Bug Notification 4.3.5 When " or >  is input as the template 
Name of an Email Template the 
name would become corrupted on 
the screen

Although it is very unusual to see these characters in the title 
of an email template, this behavior is now supported

34455 Product Bug Notification 4.3.5 Localized values of list fields were 
not displayed in E-mail notifications

This affected list display type UDF fields and has been fixed.
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29255 Feature 
Enhancement

Rules Engine The configuration file used for the 
rules engine has been moved to be 
internal to the database

This enhancement ensures that the rules engine will work 
correctly from within a WAR file deployment, such as is used 
with the BEA Weblogic environment.  The rules will now 
automatically refresh when updated, as opposed to having to 
restart the server.

31594 Product Bug Rules Engine 4.3.4 Problem with the rules engine, with 
allowed values and popup fields

We found that if there was an Allowed Value between 
Category and Assigned To fields, then the assignment in the 
rules engine did not work.  The rules file did assign the 
current user as a value, but the validation rules then removed 
it.

32538 Product Bug Search / Report 4.3.4 Not Serializable error appeared in 
log file

This error was traced to the relatively new functionality of 
allowing the summation of numeric columns on reports and 
how the session information was handling these columns.  
Now fixed.

32628 Product Bug Search / Report 4.4 An exception occured when Add 
Statistics To Report Is selected with 
blank fields being summarized

There was a "divide by zero" error that has been fixed.

32745 Product Bug Search / Report 4.3.4 Quicklist report is displayed 
incorrectly when a new window was 
opened from the parent screen

If a Quicklist was prepared and displayed in a child window, 
then the user returned to the main window and prepared a 
drilldown report, then returned to the Quicklist and refreshed 
the Quicklist, a blank window was seen.  The original 
Quicklist should have been displayed using a separate child 
session to be independent, but was not.  This has been fixed.

32864 Product Bug Search / Report 4.4 Home Page Summary reports are 
not displaying the statistics when 
these are included in the report 
definition

This has been fixed

32865 Product Bug Search / Report 4.3.4 Alignment of the 2D / 3D radio 
buttons in Chart Attributes was not 
exact

Now presents the buttons accurately
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32947 Product Bug Search / Report 4.3.5 Window size on the popup window to 
save a report not large enough for 
extremely long report titles

With localized titles allowing up to 3800 characters, the 
popup window could not accommodate such wide titles.  The 
popup window can now display titles of 100 characters or so.  
Allowing for more characters leads to a popup window that is 
unsightly, so this limit will remain

33119 Product Bug Search / Report 4.3.4 Attachments added to issues 
through ad-hoc email, evmail and 
cloned issues to not get added

This problem was spotted within 1 day of 4.3.5 going into 
production, and this patch release is intended to fix the 
problem with attachments on ad-hoc emails, cloned issues 
and issues submitted through evmail.

33242 Product Bug Search / Report 4.3.5 Search/Report expanded queries 
with deactivated user could return all 
users

This has been fixed

33294 Product Bug Search / Report 4.3.5 Summary reports usings fields 
where the field name is greater than 
26 characters are not displayed 
properly

This has been fixed so all legal file names (up to 30 
characters in length work properly).

33488 Product Bug Search / Report 4.3.4 Report headers reversed when 
running a saved column report

Fixed

33823 Product Bug Search / Report 4.3.5 Detailed Report incorrectly displaying 
Owner of Comment after the 
Comment is edited

When a comment was added to a log area field, the edit 
issue and detailed report correctly display the name of the 
User who added the comment.  After the Comment was 
edited, the Detailed report incorrectly displayed the name of 
the user who edited the comment as the one who made the 
comment.  The edit screen still correctly displayed the name 
of original comment submitter.  This has been fixed.

33990 Product Bug Search / Report 4.3.5 RELEASE_FOUND and 
RELEASE_FIXED fields do not 
contain any values in the Advanced 
mode of the Query screen, when 
Condensed filters are selected

Now, the complete set of values are populated into the fields, 
irrespective of whether we are in condensed or advanced 
query mode
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34146 Product Bug Search / Report 4.3.5 The database name of INTERFACE 
cannot be used as a UDF name

This is a reserved name in ExtraView and cannot be used as 
a name of a UDF.  This has been documented.

33657 Product Bug User Custom 4.3.4 ucAddRefresh not called when 
changing areas

This is a user custom issue.  Now the behavior is that 
preAddDisplay is called for the first Add screen and for any 
subsequent change to AREA or PROJECT.  The method is 
called once for the main layout, then twice for each 
embedded layout during each refresh.

30521 Product Bug User Interface 
Issues

4.3.2 SHORT_DESCR required to be on 
layout for EMAIL button to work

When trying to send an ad-hoc email from the edit screen, 
there was a requirement to have the SHORT_DESCR field 
on the edit layout, as this was displayed on the email 
generation screen.  This dependency has been removed, so 
it is now optional to have the SHORT_DESCR field on the 
edit layout.


