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Issue # Category Module Found in 
Release

Title Release Note

27681 Product Bug Charts 4.3 An error occurs in [Save as] operation of Charts This was an intermittent problem related to many 
different status values being chosen.  Now fixed.

28443 Product Bug Layout 
Rendering

4.3 Suppressing blank rows on layouts does not 
work with CUSTOM type display fields

This has been fixed

29538 Feature 
Enhancement

Search / 
Report

4.3.3 A message box is displayed with [Ok] and 
[Cancel] buttons but there is no text message.

This occured when you checked on [Delete] button, to 
delete a report from Custom URL report page.  Now 
fixed

29575 Product Bug Search / 
Report

4.3.3 QA_B33_ SQL_Vrg _ Query-Create New 
Custom URL Report-GO-Enter Title, Description 
and URL-SAVE-RUN (my reports)-Observe 
java.lang.reflect.InvocationTargetException

You must supply the class and method to run via 
p_option and p_action for a CustomUrlReport.  We now 
stop the user saving a report with a blank URL, and 
there is a new message that indicates that it is the 
user's responsibility to provide a valid URL, as we 
cannot check for this.

29621 Feature 
Enhancement

Administration 4.3.2 Email addresses are optional only if 
EMAIL_NOTIFICATION is set to YES

When email is turned off with the behavior setting 
named EMAIL_NOTIFICATION, then the email address 
for users in the add / edit screen for users is no longer 
required.

29782 Product Bug Configuration 
Management

4.3.2 CSS file structure has been altered CSS files are now provided with each set of images, so 
that when an administrator selects a different set of 
images with the IMG_HOME setting, then a better set of 
styles are immediately provided.  The administrator may 
still provide their own CSS files by specifying the 
CSS_HOME directory as a behavior setting

30049 Product Bug Attachments 4.3.2 Bizarre file attachment names can be created This was an issue with users who used Firefox as their 
browser only.  Firefox does not seem to adhere to the 
correct spec.  We worked around this so that the file 
names entered into our database are consistent and 
what the user has selected.

30076 Feature 
Enhancement

Administration 4.3.2 New feature to provide a password expiry period The administrator can now set a global period within 
which each user's password will expire.  The 
administrator can also override this when administering 
any user account, and can immediately expire the 
password, or set a period, in days, for the password to 
expire
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30311 Product Bug Home Page 4.3.2 Problem with screen transition if Chart is placed 
on the Home Page as a report

This only happened under the circumstances where 
your only home page report was a chart, and you used 
the title bar option to change your role, and you then 
canceled from that screen.  Under these circumstances, 
the Home PAge was displayed without the title bar

30317 Product Bug Layout Editor 4.3.2  Problem with multiple line repeating record 
layout

In a repeating row layout, with multiple rows, if the 
second or subsequent rows were using a colspan of 2 
or higher on a field, the field label would appear in the 
wrong position.  This has been corrected

30320 Product Bug Administration 4.3.2 Problem with screen transition of File Import 
Utility

When canceling from the summary screen of the file 
import utility, you were taken to the entry screen of the 
file import utility, as opposed to going backto the main 
working page.  This has been corrected.

30360 Product Bug Search / 
Report

4.3.2 Using "empty" as an operator in the conditions 
of a query dis not work

This was a bug in advanced querying, stopping the use 
of "empty" as a filter in producing a report.  Now fixed

30408 Product Bug Search / 
Report

4.3.2 Specifying multiple Query Filters with "union", 
"minus" or "intersect" conjunctions

These conditions were not being saved properly in the 
query construct, and were not being used when running 
saved reports.  Now fixed

30445 Product Bug Search / 
Report

4.3.2 Display and sort order columns get cleared 
when using Advanced Query filters while 
creating a Column Report

To reproduce:

1) Select a few columns to display on report
2) Select the sort order for the report
3) Select to use Advanced Query filters
4) When selecting the first query filter field and the 
screen refreshes, the columns selected to display on 
report and the columns selected for sort order on the 
report get cleared and *None* only appears in the two 
lists

This has been repaired
30461 Product Bug Layout 

Rendering
4.3.2 Log Area timestamp runs into previous 

comment
This was a minor formatting error where there was not 
always enough space between the end of one comment 
and the beginning of the timestamp on the next 
comment

30465 Feature 
Enhancement

Administration 4.3.2 New feature to display the title of each field in 
the Layout Editor Screen

Beneath the data dictionary field name, the title to the 
field is now displayed
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30588 Product Bug Administration 4.3.2 Selecting multiple user roles including  "ALL" on 
Grant Security Privileges

Although it was not valid to choose *All* plus individual 
roles, you could do so.  The program did not return the 
correct results.  You are now warned if you attempt to 
choose *All* roles plus any one or more other roles

30592 Product Bug Administration 4.3.2 Created By and Last Updated By fields have 
incorrect information displayed after the creation 
of the new user account

This was showing the user's name just created, as 
opposed to the name of the person who created the 
account

30601 Product Bug Layout Editor 4.3.2 2-25 Error generated if LAYOUT.XXX is set to 
be displayed in Quick Report and Detailed 
Report

Embedded layouts are not currently supported within 
report layouts.  They were appearing on the list of 
potential objects that could be included though.  These 
layouts can no longer be embedded.

30628 Product Bug Search / 
Report

4.3.2 Issues with the previous date are selected when 
doing Advanced Query using a date field as its 
Query Filter

This issue could be seen when working with multiple 
timezones.  A correction to the right timezone for 
displaying issues was not always being done with 
advanced query filters on column reports

30631 Product Bug Search / 
Report

4.3.2 Problem on screen display when multiple query 
conditions are specified for the Query Filter of 
Advanced Query Screen

After specifying two search conditions in Query Filter, if 
a user sets "* Select *" for Select Field as the first 
search condition , then deletes the condition, the second 
search condition is switched to be appeared on the top. 
However, the conjunction which showed the relationship 
between the two conditions still remained.  This has 
been fixed.

30635 Product Bug Search / 
Report

4.3.2 Issue with the previous date selected if a 
Summary Report if drilled down specifying a 
date field for summary field.

When a user selected a date field for "Select fields to 
summarize" in Summary Report and clicks [Run 
Report], the "Summary Reports" screen is displayed.  If 
[Drill Down To Items] is clicked on that screen, those 
issues which have the previous date of the specified 
one are listed in Quicklist. Fixed.
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30639 Product Bug Add & Edit 4.3.2 Problem with date format conversion If the date format of Personal Options is set to "Full 
w/time" or "Full", and a user enters a day valuie from 1 
to 12, the date is correctly displayed
with "MM/DD/YY" format in "Add issues" screen.  
However, the date will be wrongly displayed with 
"YYYY/MM/DD" format in the "Edit issues" screen using 
the same order as those digits appear on "Add issues". 
It is correct if the specified day was a higher value than 
12.  Repaired

30641 Product Bug Add & Edit 4.3.2 Inconsistecy with Layout selection in Add issues 
screen when you change between areas

When REMEMBER_BETW_TABS is set to YES, and 
you have multiple areas, each with multiple projects, 
when you press the Add button, you are taken to your 
default area and project, showing the appropriate layout.  
If you then changed to a different area and implicitly a 
different project, and then change back to your default 
area, the layout for the project 0 within the area is 
displayed, as opposed to the one you left.  This is 
actually the correct, though not the expected behavior.  
The reason is that projects are unique across all areas, 
whereas other fields are unique across the entire 
system.  The behavior has been changed to always 
return the user to their default project, to obtain 
consistency.

30669 Product Bug Search / 
Report

4.3.2 Using "remember last value" on user fields, 
won't let you change to a different value if 
selecting a value refreshes the screen

This has been fixed

30674 Product Bug Search / 
Report

4.3.2 Search condition changed at drill down when 
running a saved report

After creating advanced search filters on a summary 
report, then saving the report, any filter that was '<''>' 
was altered to a =.  This has been fixed

31058 Product Bug Attachments 4.3.2 QA_B42_SQL_Vrg - In Add Issue Screen 
Attachment window MANDATORY 
FIELDS(Description and File) are not displayed 
in RED COLOR.

Required fields on the add attachment window were not 
shown with the required field colors

31073 Product Bug Search / 
Report

4.3.2 SR_PUBLIC_REPORT key not checked on 
Home Page Reports

This made it possible to view a public report, when you 
did not have permission.  Hoewver, field level security 
still prevented the user from seeing information he did 
not have permission to view.
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31101 Product Bug User Interface 
Issues

4.3.3 Fixed name and Title to Display are displaying in 
normal color but needed to display with highlight

This was on the module the administrative screen for 
module types

31169 Product Bug Relationships 4.3.2 Problem on creating a relationship group A bug was introduced in v4.3.2 where the relationship 
group button could not be viewed on the edit issue 
screen.  This was fixed

31315 Product Bug Charts 4.3.3 Editing a saved line chart with $$SYSDATE$$ 
as end date loses date

When a user did this, the start and end dates became 
the same.  Fixed

31347 Product Bug Add & Edit 4.3.2 DEFAULT_STATUS behavior setting is now 
deprecated

This was used on add issue forms, when there was no 
STATUS field on the form.  This made sure that issues 
were always created with a default value.  Now, the 
default value for the field is taken from the data 
dictionary

31749 Product Bug Database 4.3.4 Duplicate project names can be added It was possible to add different projects under different 
areas with the same title.  This could lead to the wrong 
interpretation of results when using this field as a filter 
on reports.  A decision was made to not allow the 
project title to be duplicated.

31839 Product Bug Charts 4.3.3 Bar chart formatting issues Bar charts now have the first column shifted to the left to 
better present the results.  Also, multiple bars for 
different series on bar charts could have some bars 
presented to the right of the x-axis.  Problems with 
presenting date ranges were also present.  Now fixed

31868 Product Bug General code 
issues

4.3.3 External email addresses fail in CC Email field This refers to email addresses of the form 
name@domain.com.  These were being ignored in the 
CC Email list, but by spec should have been valid.  Now 
fixed

32014 Product Bug Relationships 4.3.4 2-220 Show relationship groups that have 
Closed issues

When the checkbox "Show relationship groups that 
have Closed issues" in Relationship Group Maintenance 
screen is checked, ExtraView should display 
relationship groups which include issues that have been 
closed. However, even if the checkbox is not checked, 
those relationship groups are displayed when all of the 
issues in them are Closed.  Fixed.
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32029 Product Bug User Interface 
Issues

4.3.3  It appears we are appending .0 to number 
fields.

This issue originated in v4.3.3 and has been fixed

32122 Product Bug Add & Edit 4.3.4 A layout with no fields causes exceptions Although there is very little reason to ever have a layout 
without fields, this has been fixed so as not to cause an 
exception

32134 Product Bug Notification 4.3.3 A new behavior setting named 
EMAIL_NOTIFY_USERS_ALWAYS created to 
control how users are notified

This behavior setting has been created for backwards 
compatibility.  In 4.3.3 we introduced the behavior to 
suppress email notifications to users when none of the 
fields have altered.  For some reason, some companies 
prefer to send notification to users when nothing 
changed, except the timestamp.  This behavior setting 
introduces the capability to send notification with the old 
method.

32357 Product Bug Layout 
Rendering

4.3.3 Assigned_to field empty on initial add screen 
load when it should have contained a default 
value

Fixed.


